Consulting with Healthcare Provider(s)
Scheduled Doctor’s Rounds

WORKFLOW

Makes note of resident
health requiring
provider consult

Copy of
Conducts virtual prescription
visit and available to
documents in nurse for
“Visit Notes” documentation
section as needed (i.e 1st and 2nd
ks)

Nurse Sends a virtual visit
request to the provider
for each resident
requiring discussion

If prescription
order required,

Conducts virtual

Reviews net new —
requests for the day Connects with the e e provider can Ends the visit - enables
) prior to connecting home via Video/Audio “Visit Notes” complete this in access to the visit
Provider with the home . the visit and report
section as needed
send off to LTC

pharmacy




Consulting with Healthcare Provider(s)
After Hours Requests

WORKFLOW

Identifies resident
requiring after
hours care

Nurse Sends a virtual visit
request to the provider
for the resident
requiring care

Notified of new request
by email and logs in to
. VirtualCare to review
Provider and respond

Follows up with provider
via phone is request is of
high urgency

Conducts virtual
visit and
documents in
“Visit Notes”
section as needed

Conducts virtual
visit and
documents in
“Visit Notes”
section as needed

Connects with the
home via Video/Audio
as needed to see to the

resident

Copy of
prescription
available to

nurse for

documentation
(i.e 1st and 2nd
ks)

If prescription
order required,
provider can
complete this in
the visit and
send off to LTC
pharmacy

Ends the visit - enables
access to the visit
report



Facilitating Resident-Provider Connections

WORKFLOW

Resident requires Resident attended to
provider as per typical Nurse
intervention? workflow

Nurse
Resident is . CODY O.f
brought on camera Conducts virtual prescription
Sends a virtual visit 9 visit and available to
request to the provider S documents in nurse for
X examination, VRS o :
for a video call speaking with Visit Notes' documentation
P 3 9 section as needed (i.e 1st and 2nd
provider, etc.)
checks)
If prescription
" - Conducts virtual order required,
Review visit request . . ..
" A visit and provider can Ends the visit - enables
and add “pre-visit . .. -
. e e S —— documents in — complete this in access to the visit
Provider “Visit Notes” the visit and report

ing as needed

section as needed send off to LTt
pharmacy



Sending Non-Urgent Requests to Provider(s)

e.g. Routine order requests

WORKFLOW

per current internal
processes

resident
request?

Nurse
Sends a chat-based
virtual visit request to
the provider for each
resident
Connects
Reviews requests on asynchronously with
. recurring cadence the home via chat
Provider messaging

Urgent Provider contacted as

Conducts virtual
visit and
documents in
“Visit Notes”
section as needed

Conducts virtual
visit and
documents in
“Visit Notes”
section as needed

Copy of
prescription
available to

nurse for

documentation
(i.e 1st and 2nd
ks)

If prescription
order required,
provider can
complete this in
the visit and
send off to LTC
pharmacy

Ends the visit - enables
access to the visit
report



