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How to Upload Documents/Photos into VirtualCare

This guide will support you in uploading documents/photos into VirtualCare.
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Note: Attachments can also be added through the virtual visit chat for the specific resident visit. By

sing the paperclip icon you will be able to complete the steps outlined above.
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For support, please email virtualclinic@thinkresearch.com or call (877) 302-1861 ext. 247




