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Adding New Residents to VirtualCare

In order for residents to be seen by a physician, you will need to ensure they have been added to your home’s
VirtualCare resident list. Please complete the following steps:

Login to VirtualCare and go to the Profiles tab. Click on Add

Dependent.

o gp virtualcare Visits  profles

Chartwell Home
Hogwarts (You)

Dede Granger

I Add Dependent I

your account is voluntary. This information is only viewable to yourself and is not currently viewable to the healthcare
provider participating in the Virtual Visit. The information you input in this section is for your own purposes only and is
not currently made part of your virtual visit and/or any notes you provide as part of the Virtual Visit request.

Chartwell Home Hogwarts

Personal information

Sex: Other
Age: 20 (Feb 8,2000)

Health card number: 1234-332-111 (Ontario)

Chartwell Home Hogwarts ~

Please note any personal information and/or personal health information you input within this section ("Health Profile") of e

| S—

A registration request will now be sent to to the clinic to validate

and accept.

o q}lvirtua\care Visits  Profiles

Chartwell Home
Hogwarts (You)

Dede Granger

Albus Potter
Pending

Please note any personal information and/or personal health information you input within this section ("Health Profile") of
your account is voluntary. This information is only viewable to yourself and is not currently viewable to the healthcare
provider participating in the Virtual Visit. The information you input in this section is for your own purposes only and is

not currently made part of your virtual visit and/or any notes you provide as part of the Virtual Visit request.

Chartwell Home Hogwarts

Personal information

Sex: Other
Age: 20 (Feb 8,2000)

Health card number: 1234-332-111 (Ontario)

Chartwell Home Hogwarts ~ h

Click on Request a Virtual Visit to set up a virtual visit on the

resident’s behalf.

gP virtualcare visits  Profiles

Request a Virtual Visit

Everyone

Dede Granger

Upcoming

Albus Potter I

Chartwell Home Hogwarts
(You)

Chartwell Home Hogwarts ~

Archived

Fill in the resident’s details and specify
the relationship as shown below.
Remember to add the resident’s phone
number to the Last name field

Add Dependent

Personal information

First name Last name
Albus Resident 416-555-1111
Sex Birth date
‘ Male b ‘ 31-12-2017
dd-mm-yyyy
Health card issued in Health card number
\ British Columbia b ‘ 0000-111-000-AP

0000-000-000-AA

Relationship

1am their Specify relationship

‘ Other relationship =

’ Retirement Home

20 chars max

Once the clinic accepts the
registration request, the resident
will then be registered.

&P virtualcare

— Dependent registration request

has been accepted

Hello Chartwell Home,

NO upCOIning Vil'tual ‘ | Your dependent registration request for Albus Potter has

Visits

It looks like there are no Virtual Visits for this
person.

been accepted.

Please follow the link below to view your dependent's
information.

View Dependent

For support, please email virtualclinic@thinkresearch.com or call (877) 302-1861 ext. 247




