
In order for residents to be seen by a physician, you will need to ensure they have been added to your home’s 
VirtualCare resident list. Please complete the following steps: 

Login to VirtualCare and go to the Profiles tab. Click on Add 
Dependent.

For support, please email virtualclinic@thinkresearch.com or call (877) 302-1861 ext. 247
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Fill in the resident’s details and specify 
the relationship as shown below. 
Remember to add the resident’s phone 
number to the Last name field

A registration request will now be sent to to the clinic to validate 
and accept. 

Once the clinic accepts the 
registration request, the resident 
will then be registered. 

Click on Request a Virtual Visit to set up a virtual visit on the 
resident’s behalf. 


