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Facilitating Visits for Patients

Please follow the steps below to facilitate virtual visits for residents.

Guide the patient to the designated virtual visit qP virtualcare v prories
e room. Log in to VirtualCare, navigate to the Visits Upcoming Archived

tab, and select the visit scheduled for the patient

Visit for Susan Grey - No date or time

Description:
John Doe Following up to a previous visit
Hany Green Request sent on
. .. . virtual i ofiles
Once in the visit room, enable the microphone and o din S
camera. The physician will join shortly. The chat Q@ ovorineviin N N
section can be used to communicate with the S
physician or medical office administrator, as st Sssnrey
needed. Visit request details i ;Tﬁfﬁiiill[;ﬂ!'%\1','Jﬂ;‘iﬁiﬁf'ﬁ“’l
Reason For Virtual Visit: Previous Appointment Scheduled Date & Time | Jour heattdare provider about hem
Following up to a previous visit No date or time @ here!
Requested By
Preferred Communication
Video Chat @

gp virtualcare Visits  Profles

o Once the physician has joined, they will turn on
their camera and microphone enabling both
parties to see and hear one another. At this point, Q rouarinavisin ¢ m
the visit can begin.

Visit for Susan Grey

Visit request details

Reason For Virtual Visit: Previous Appointment Scheduled Date & Time 1
&=

Following up to a previous visit No date or time @

Requested By A

Preferred Communication

Video Chat @
Chat Attachments  Links

i Hello! You can communicate with your

| Virtual Visit provider in this panel. If
there are additional concerns or recent

| developments to your symptoms, tell

i your healthcare provider about them

i here!

If needed, the physician will be able to provide
o the following forms:
Prescriptions: The physician will directly send
the prescription to the pharmacy and confirm via
chat.
Lab Requisitions and other forms (i.e. imaging
requests): The physician will directly send this to
you as an attachment via the chat window in the
virtual visit. Click on the requisition to download
and print.
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To see a demonstration of this workflow, please visit the Virtual Knowledgebase:

For support, please email virtualclinic@thinkresearch.com or call (877) 302-1861 ext. 247
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