
VirtualCare offers a Preferred Pharmacy setting to streamline eFaxing prescriptions to a specified pharmacy 
for your location.

Login to VirtualCare and click the location name, in the top 
right corner of the screen and select Preferred Pharmacy.

Specifying a Preferred Pharmacy in VirtualCare
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Search the preferred pharmacy for 
your location by pharmacy name and 
select the preferred pharmacy.

Review the saved Preferred 
Pharmacy.  Verify the correct 
pharmacy and location has been 
selected. The Preferred Pharmacy is 
now saved and will be the default 
pharmacy for all prescriptions going 
forward. 

Note: The physician will be able to 
send to a different pharmacy if 
requested by the patient. 

To see a demonstration of this workflow, please visit the Virtual Knowledgebase:   
https://help.thinkresearch.com/virtualclinic-training-support-resources/
For support, please email virtualclinic@thinkresearch.com or call (877) 302-1861 ext. 247
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